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About Us
Managed by Bristol charity Bricks, St Anne's House is a creative and community hub,
built from the ground up by the people of St Anne's and Bristol's wider creative
community, with a shared belief that both are stronger when they grow together.

Our approach is simple: create a genuinely useful, community-led space that serves
creative and community life side by side.

Five years ago, this was an empty shell of a building. Today, it's full: home to a
community cafe, cooperatively run gym, community sauna, play therapy, social
prescribing, artist studios, coworking, artist project space, wellbeing therapy rooms,
ceramic studios and much much more. We run creative and community projects
and we have rooms for hire. 

Welcome
Thanks for your interest in volunteering at
St Annes House! We’re a small charity with
big ambitions but an ageing building.
There's always meaningful work to be done
to help us maintain and improve St Anne's
House. It really helps us to have the support
of volunteer teams like yours from local
businesses and organisations to pitch in
through our Team Impact programme. We
couldn't get through the workload without
you.

Tens of thousands of people now
pass through our doors each year,
and many rely on the programmes
and services we house. We're a key
community hub in the local area, but
keeping an old building like ours
running isn't easy, and funding only
stretches so far. That's why support
from local businesses and
organisations matters so much: it
helps us keep the building safe,
functional and open for the people
who need it.



Access & Medical Needs
Please let us know in advance about any medical conditions, injuries, allergies, or
intolerances. We offer a range of tasks suited to different abilities, pick what feels right
for you, and we're always happy to adjust on the day.

Getting to Site
There's a car park on site, plus a large
Co-Op car park just a few minutes' walk
away if ours is full. That said, we
encourage walking, cycling, or public
transport where possible.

What to Bring/Wear
Wear clothes you don't mind getting
dirty, and dress for the weather - layers
and waterproofs if needed, sturdy
footwear, sun protection if it's sunny, and
a water bottle to refill through the day.

Health & Safety
We take safety seriously. PPE (gloves,
goggles where needed) is provided, along
with a safe-tool-use briefing at the start of
the session. A current Risk Assessment will
be shared once you've booked.

Tasks You Might Get Stuck Into
The work on offer shifts with the seasons,
but expect something genuinely useful.
Your exact tasks will be confirmed ahead
of the day and could include:

Repairs and general upkeep (painting,
fixing, outdoor jobs)
Building or installing structures
(planters, small builds)
Ground and land work (clearing,
planting, weeding)
Safety and access improvements
(steps, rails, surfacing)
Seasonal refresh jobs (redecorating,
refinishing, tidying up)

The Practicalities:



Example Schedule

9:00 Arrive on site

9:30 Welcome talk over tea - who we are, what
we do

9:45 Collect tools/PPE, task briefing & safety
talk

11:15 Tea break

11:30 Tasks continue

13:00 Lunch

14:00 Afternoon tasks

16:00 Wrap up & tidy work area

16:30 Head home

Costs
We charge £45 per person, with a minimum of
£350 per booking [and a discount for non-
profits, if applicable]. This covers a staff
supervisor, materials and equipment, protective
gear, and refreshments throughout the day.

We can scale to different budgets, and if the cost
doesn't quite work for you, just get in touch, we're
happy to talk through options.

There's also flexibility in the format: a half day
works just as well as a full day, and some teams
like to pair a shorter volunteering session with a
room hire for a team meeting afterwards. Get in
touch to discuss what would work best for you.

Once payment is received, we'll confirm your
booking.

Cancellations
Please give as much notice as
possible if you need to cancel:
6+ weeks: 100% refund
3–6 weeks: 50% refund
Under 3 weeks: no refund

Questions
If you have any other queries
please contact Charley on
07349 330981 or
charley@bricksbristol.org

See you soon!

Refreshments & Lunch
Expect tea, coffee and biscuits on arrival, plus further breaks through the day, just
flag to your group leader if you need one anytime.

We don't organise lunch, but our on-site café, run by Cibomatte, is excellent. If
you'd like to book lunch for your team, please let us know in advance - cost is £12
per person. Otherwise, feel free to bring your own.
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